
Let's review how to understand this report...

Q1. Basic
Breakdown of
Clients Served
within Your
Program.
Look for any
obvious or 
potential errors
and address 
them 
immediately.

Q2. All import-
ant data 
elements that
should be 
reviewed by
case managers
with every 
newly assigned
 client. 

Q3. UDE that 
should also be 
reviewed by  
case managers. 
Note: Destination 
of refused/no 
interview comp./ 
data not collected 
will appear as an 
error. If true to the situation, that is okay, make sure exit note is in HMIS for reference. 



Q4. Income and
other sources
ACCURACY at
entry, annual
assessment and
exit. IE. if YES 
for Non-Cash, then a valid Non-Cash Benefit should be listed. If not, will appear as error. 

Q5. Chronically homeless persons and their previous destinations and follow-up questions for homeless status.

Q6. How long
after entry date
until client is
entered into
HMIS. Same for
exiting clients. 
Goal should be
48 hours for
best accuracy,
 but standard is
under 7 days. 

Q7. Inactive records = Clients open to outreach or emergency shelter without any  
shelter stay or contact recorded in HMIS in 90-days or more is considered 'inactive'.


