
System Requirements and Browsers for HMIS 

Intel-compatible 2GHz+ processor. 

Minimum of 40 GB Hard Drive. 

Minimum of 2GB RAM. 

Network card. 

LAN or always-on High Speed Internet Connection (Cable, DSL, Fiber-Optic). 

Recent version of Internet Explorer, Google Chrome, or Mozilla Firefox with proper 

browser settings for use with SSL based websites. 

One of the following operating systems: 

 Windows 10, both 32 bit and 64 bit. 

 Windows 8, 8.1, both 32 bit and 64 bit. 

 *NOTE: Mouse and Keyboard supported only. Touchscreen is not officially supported. 

 Windows 7, both 32 bit and 64 bit, up to Service Pack 1. 

 Windows Vista, 32 bit and 64 bit, up to Service Pack 1. 

 Windows XP, 32 bit an 64 bit, up to Service Pack 3. 

 Macintosh operating systems are not officially supported but work with ServicePoint. 

They do not work with ART as SAP/Business Objects does not support Mac/iOS. 

Browsers 

Below is a summary of our analysis of the four major Web Browsers’ handling of JavaScript 

Speed. 
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 Internet Explorer 11 is much faster previous Internet Explorer versions. 

 Each new release of Firefox tends to be incrementally faster than the previous. 

 Most Firefox versions are faster than any Internet Explorer version. 

 Safari tends to fall between Firefox and Chrome. 

 Chrome has been maintaining its lead as fastest of all. 

Other Workstation Requirements 

Strongly Recommended: Confirm the accessibility of the site to be used for training purposes at 

least two days prior to ServicePoint training. To do so, obtain a username and password from 

your trainer or training coordinator and login to the training site. Navigate through all navigation 

tabs and check that no error messages are encountered. This allows time to correct any browser, 

workstation, or network issues that may interfere with the use of ServicePoint. 

IMPORTANT

If “Page cannot be displayed” appears, try clicking the refresh button on the browse. If that does 

not correct the problem, type the site address in manually. If you still get “Page cannot be 

displayed”, you may have setup problems. 

 Ensure WinZip or other .zip-compatible compression utility is loaded on the 

Implementation Specialists computer. This is needed for the purpose of demonstrating 

ServicePoint’s reporting abilities. 

 Ensure the Implementation Specialist’s computer is able to download files for use with 

ServicePoint’s reporting abilities. 

 Identify any local proxy servers or firewalls that may inhibit access to the ServicePoint 

training site. 

 Ensure there is enough electrical power outlets, extension cords, etc. to accommodate 

electrical equipment. 


