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I. DEFINITIONS 

(Note: Definitions are in order of usage in this manual, not alphabetical.) 
 
Ø PATH – stands for Projects for Assistance in Transition from Homelessness (PATH) and it is a project 

that funds services for people with Serious Mental Illness (SMI) experiencing homelessness. 
 

Ø PATH State Contact – PATH state contacts work together to deliver and sustain PATH programs that 
provide services for people with SMI who are experiencing or at risk of homelessness. Rhode Island’s 
PATH State Contact is located within the RI Department of Behavioral Healthcare and is  Bette 
McHugh who can be reached at Bette.McHugh@bhddh.ri.gov or by phone at (401) 462-5686. 
 

Ø HMIS Universal Data Elements - are elements required to be collected by all projects using the 
software as an HMIS. Projects funded by any one or more of the federal partners must collect the 
Universal Data Elements, as do projects that are not funded by any federal partner (e.g. missions) but are 
entering data as part of the Continuum of Care’s HMIS implementation. Universal data elements enable 
the HMIS the ability to record unique, unduplicated client records, establish participation in a project 
within a date range, and identify clients who meet time criteria for chronic homelessness. 
 

Ø HMIS Program Specific Data Elements - To meet the statutory and regulatory requirements of 
federally funded programs using HMIS, additional elements are required for different funding sources. 
The Program Specific Data Elements are elements that are designed and managed by at least one of the 
HMIS federal partner programs. Due to the nature of PATH street outreach, these data elements are not 
expected to be fully in the system until client engagement has occurred (see Date of Engagement 
definition for more information). 
 

Ø 3.10. Project Start Date - was formerly named “Project Entry Date” prior to 10/2017. For PATH 
funded projects, this is the date of first interaction between the PATH-funded worker and the client.  A 
Date of Contact should be recorded as the same date as the program Project Start Date for any client.  
 

Ø Interim Update – An interim update is required to be entered into HMIS each time a client contact is 
made. At each client contact, staff should attempt to obtain their clients’ income, noncash benefit and 
health insurance information to report changes if necessary, as each interim update gives the HMIS user 
a chance to update this information.  
 

Ø 4.12 Date of Contact – This data element is collected at multiple points during a clients’ entry in an 
outreach program; each time there is a contact with a client, a record of contact must be recorded which 
includes the date of contact as well as the clients’ present homelessness status. A contact is defined as an 
interaction between a worker and a client designed to engage the client. Contacts may include activities 
such as a conversation about the client’s well-being or needs, an office visit to discuss their housing 
plan, or a referral to another community service. A contact must be recorded anytime a client is met, 
including when an engagement date or project start date is recorded on the same day. Each contact 
should be recorded through an ‘Interim update’ of an already OPEN Project Start Date.  

 
Ø 4.13 Date of Engagement – Per the HMIS Data Standards and by agreement across all federal partners, 

an engagement date is the date when an interactive client relationship results in a deliberate client 
assessment or beginning of a case plan. Engagement is a one-time event, that may occur on or after the 
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project start date and must occur prior to PATH enrollment and project exit. Clients cannot be enrolled 
in PATH without being engaged. Although some interactions with a client may result in a positive 
outcome such as assisting a client to access a shelter bed, without a deliberate client assessment or the 
beginning of a case plan, those interactions are not considered to be an engagement. The assessment 
does not have to be of a clinical nature, and neither HUD nor SAMHSA have established minimum 
criteria for what the assessment must include, other than the client deliberately engaging with the 
worker(s) to resolve the housing crisis.  

 
Ø Path Eligible: PATH Eligible means that an individual has an SMI, or SMI and Substance Use Disorder 

and is experiencing homelessness or is at imminent risk of becoming homeless.  
 

Ø Enrollment: The point at which the PATH-funded worker can determine if a person is eligible for the 
PATH Program. Only persons eligible for PATH can receive a PATH-funded service or referral. 
Additionally, the PATH-eligible individual and a PATH provider have mutually and formally agreed to 
engage in services and the provider has initiated an individual file or record for that individual.  
 

Ø Annual Assessments - Data collection must include an annual assessment for all persons in the project 
one year or more. Data elements required for collection at annual assessment must be entered with an 
Information Date of no more than 30 days before or after the one-year anniversary of the head of 
household’s Project Start Date, regardless of the date of the most recent ‘update’ or any other ‘annual 
assessment.’ 

 
Ø Reengagement - The process of reestablishing interaction with PATH-enrolled individuals who are 

disconnected from PATH services in order to reconnect the client to services based on the previously developed 
case management or goal plan. Reengagement must occur after enrollment and prior to project exit. Please see 
Page 19 of attachment A for more details on re-engagement.  

 
Ø Referral - Active and direct PATH staff support on behalf of or in conjunction with a PATH-enrolled individual 

to connect to an appropriate agency, organization, or service. Referrals are only reported for PATH-funded 
referrals provided to a PATH-enrolled individual. Referrals are not services, if the PATH provider does not 
actually deliver the PATH-funded service it should be entered as a referral not a service.  

 
Ø PATH-Eligible Services - A specific PATH-funded assessment, benefit, or form of assistance provided to a 

PATH-enrolled individual. PATH-funded services may include screening, clinical assessment, community-based 
mental health services, substance use treatment, and housing assistance. Services are only reported for PATH-
funded services provided to a PATH-enrolled individual. Descriptions of PATH-funded services may be found in 
the PATH Annual Report Manual. Services are not the same as referrals, so if the PATH provider does not 
actually deliver the PATH-funded service it should be entered in HMIS as a referral, not a service.  
 

Ø 3.11. Project Exit Date – For PATH projects, this indicates that a client has left the project. This could 
be if the client has transitioned to another project (e.g., TH or PSH) or otherwise found housing, is 
engaged with another outreach worker or project, is deceased, the outreach worker has been unable to 
locate the client for over 90 days and there are no recorded dates of contact within the last 90 days (exit 
date = date of last contact). SAMHSA has not established a policy regarding a specific time period of 
no-contact before exiting a client, but Rhode Island’s PATH contact has set a benchmark of 90 days.   
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II. IDENTIFYING THE PROJECT FUNDING COMPONENTS 
 
There are two different components for projects funded by PATH in Rhode Island: 
 

1. The Street Outreach component of PATH is used by PATH projects that provide outreach and 
engagement to those living in places not meant for human habitation. These PATH activities are 
designed to meet the immediate needs of unsheltered homeless persons by connecting them with 
emergency shelter, housing, and/or critical health services. Examples of persons who are living in 
places not meant for human habitation are those who sleep on the streets, under bridges, in camps, 
camp grounds, abandoned buildings, structure meant for animals, vehicles, and public places.  
 

2. The Supportive Services component is used by PATH projects to provide outreach and engagement 
to those living in places meant for human habitation. This includes both persons who are residing in 
shelter, and those doubled up in housing or at-risk of homelessness.  

 
Note: A single PATH project can be funded to do both Street Outreach and Supportive Services. Nationally, 
the majority of PATH projects provide both components and thus need distinct projects set up in HMIS. 
SAMHSA intends the PATH Program to be primarily used to provide outreach to the most vulnerable 
clients, including those who are least likely to seek out and engage in projects on their own. 
 

 
 
 
As of August 2018, there are 4 PATH projects set-up in HMIS. 2 outreach projects and 2 supportive 
services projects: 
 

Ø PATH Street Outreach Projects: 
o House of Hope (Branch Libraries – PATH Street Outreach) - #1826 
o House of Hope CDC (PATH Outreach) - #1799 

Ø PATH Supportive Services Projects: 
o House of Hope CDC (PATH Supportive Services) - #1811 
o *House of Hope CDC (Shower to Empower – SSO) (Mobile Navigation Center-CHF) PATH 

- #1888 
*Used as an Outreach project in regard to serving persons living in places not meant for 
human habitation. 
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III. UNIVERSAL DATA ELEMENTS 
 
For PATH, these data elements are required at Project Start Date, if not possible, case manager 
should work on obtaining this information as soon as possible. 
• 3.1 Name 
• 3.2 Social Security Number  
• 3.3 Date of Birth  
• 3.4 Race  
• 3.5 Ethnicity 
• 3.6 Gender  
• 3.7 Veteran Status  
• 3.8 Disabling Condition* 
• 3.10 Project Start Date 
• 3.11 Project Exit Date 
• 3.12 Destination  
• 3.15 Relationship to Head of Household  
• 3.16 Client Location  
• 3.20 Housing Move-In Date 
• 3.917 Living Situation* 

 
Note: Many of these Universal Data Elements comprise basic demographics of a client which are critical 
to an HMIS’s client search functionality and ability to unduplicate client records. Data quality is checked 
and reported on many basic demographic elements.  
 
*These two data elements are required to identify a client as chronically homeless: Disabling Condition 
and Living Situation. Because street outreach projects are critical in the identification of chronic homeless 
person’s – these data elements are important to pay attention to in any clients’ record. 

 
IV. HMIS PROGRAM SPECIFIC DATA ELEMENTS (PSDE)  

 
For PATH Street Outreach and Supportive Services, these data elements are required as soon as 
possible at Project Start Date, but must be completed prior to date of engagement.  
 

• 4.2 Income and Sources 
• 4.3 Non-Cash Benefits 
• 4.4 Health Insurance 
• 4.5 Physical Disability 
• 4.6 Developmental Disability 
• 4.7 Chronic Health Condition 
• 4.8 HIV/AIDS 
• 4.9 Mental Health Problem 
• 4.10 Substance Abuse 
• 4.12 Date of Contact 
• 4.13 Date of Engagement 
• P1 Services Provided – PATH* 
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• P2 Referrals Provided – PATH* 
• P3 PATH Status* 
• P4 Connection with SOAR* 

*Explained in detail below. 
 
 

Data Element PATH 
Specific 

Explanation of PATH Specific Data Element 

P1 Services Provided – 
PATH Funded 

There are PATH-funded services that should be provided to clients 
during project enrollment, following project enrollment and prior to 
project exit. See Section  , pg.  for specific services.  

P2 Referrals Provided – 
PATH 
 

(Not presently being used in RI-HMIS; instead, PATH service 
transactions are being used to track referrals in HMIS; if this needs to 
change, our PATH State Contact must inform the Rhode Island Coalition 
for the Homeless HMIS Administrator and more information can be 
provided).   
 
These are referrals that are provided to a client during project enrollment. 
A referral has been attained once the PATH-enrolled client begins 
receiving services as the result of the PATH assistance. A PATH referral 
is recorded each time a referral is made. If a PATH-funded worker makes 
3 referrals for the same service between start and exit, then all 3 referrals 
should be recorded. Each referral should be marked as “Attained,” “Not 
Attained” or “Unknown” as of Project Exit.  

P3 PATH Status PATH Status date should coincide with the determination of PATH 
Enrollment. The date of PATH enrollment should be entered into HMIS 
using the PATH Status element. It may be on or after project start date or 
engagement date and prior to exit. If the client exits without being 
enrolled, the PATH Status Element must be completed indicating the 
client was not enrolled and the reason the client was not enrolled. If the 
client was contacted on the date that PATH Status was determined, a 
contact must also be entered for that date.  

P4 Connection with SOAR Used to identify persons who are connected to SOAR (SSI/SSDI 
Outreach, Access and Recovery) program. Select a response to indicate 
whether the client has been connected to the SOAR program. 
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V. HMIS PATH WORKFLOW 
a. Current PATH-funded Projects in HMIS 

 
 
 
 
 

•Provide	Outreach	and	
Engagement	to	clients	in	
need	of	services;	CHF	
component		allows	this	

project	to	serve	unsheltered	
homeless	clients.

•Provide	Outreach	and	
Engagement	to		clients	living	

in	places	MEANT	for	
Habidtation.	(Shelter,	

Doubled-up,	At-risk...etc.)

•Provide	Outreach	and	
Engagement	to	clients	living	
in	places	NOT	meant	for	
Habitation.	(Unsheltered	

Homeless	Clients).

•Provide	Outreach	and	
Engagement	to	clients	living	
in	places	NOT	meant	for	
Habitation	contacted	at	

Branch	Libraries		
(Unsheltered	Homeless	

Clients).
House	of	Hope	
Bin	#1826

Branch	Libraries	
PATH	Street	
Outreach

House	of	Hope	
Bin	#1799	
PATH	Street	
Outrach

House	of	Hope	
Bin	#1888
Shower	to	

Empower;	PATH	
Supportive	

Services	&	CHF

House	of	Hope	
Bin	#1811

PATH	Supportive	
Services
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b. PATH Workflow Steps 
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VI. PATH ELIGIBLE SERVICE TRANSACTIONS WITH AIRS 
TAXONOMY SERVICES FOR HMIS 

 
It is important to note that the services listed below are suggested because he PATH specific services 
are not listed identically in the AIRS taxonomy, which is used to list Service Transactions in HMIS. 

Below we have included the closest corresponding AIRS Taxonomy Services available in HMIS on the right-
hand side with their definition. If the PATH State Contact Prefers, different service transactions can be used 

and thus the HMIS System Administrator should be informed. 
 

Path Eligible Services were obtained from the PATH Annual Report; link at the end of this document.  
 

PATH Services (p. 13 of 
PATH Annual Report) 

HMIS Services that Correspond with AIRS name and Taxonomy 
Code 

Reengagement 
PATH Definition: The process 
of engaging with PATH-
enrolled individuals who are 
disconnected  
from PATH services.  
 

Street Outreach Programs (PH-8000)  
AIRS Definition: Programs that are staffed by outreach workers who spend 
time with people who live on the street, build relationships with them, 
identify and address their immediate needs (e.g., crisis intervention, food, 
clean clothing, hygiene kits, blankets, someone to listen) and provide 
information about and linkage to longer-term forms of support such as 
shelter, counseling, drug and alcohol detoxification and rehabilitation, 
care/case management and, where applicable, family reunification services. 
Street outreach programs may be staffed by volunteers or peers who were 
formerly homeless; and may target special populations such as homeless 
youth at risk for sexual abuse or exploitation, veterans, or people with 
specific medical or mental health conditions, or be available to the larger 
homeless population. 

Screening 
PATH Definition: An in-person 
process during which a 
preliminary evaluation is made 
to determine a person’s needs 
and how they can be addressed 
through the PATH program.  
 

Activities of Daily Living Assessment (LF-0100) 
AIRS Definition: Programs that evaluate an individual's capacity for self-
care and his or her ability to function independently in the context of 
everyday living and which, where necessary, may recommend rehabilitative 
services (e.g., independent living skills instruction), supportive services (e.g., 
attendant care, personal care or home health care), or an alternative 
residential setting (e.g., an assisted living center or nursing facility). 
Activities of daily living include bathing, eating, dressing, mobility, 
transferring from bed to chair and using the toilet. Most assessments also 
include instrumental activities of daily living such as using the telephone, 
taking medication, money management, housework, meal preparation, 
laundry and grocery shopping. Evaluation services are generally provided 
for individuals who have physical and/or mental limitations or for people 
whose age may constitute a temporary (children) or developing (elderly) 
limitation. 

Clinical Assessment 
PATH Definition: A clinical 
determination of psychosocial 
needs and concerns. 

Clinical Psychiatric Evaluation (RP-5000.1500) 
AIRS Definition: Programs that utilize a variety of means to evaluate the 
mental or emotional status or functioning of people who may be 
experiencing acute or chronic disturbances. Diagnostic techniques may 
include observation of the person's behavior, interviews with the individual 
and significant others, psychological testing as indicated, medical 
examination, assessment for psychotropic or other medication, and the 
formulation of an appropriate, ongoing treatment plan which may include 
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voluntary or involuntary hospitalization. 
Habilitation/Rehabilitation 
PATH Definition: Services that 
help a PATH client learn or 
improve the skills needed  
to function in a variety of 
activities of daily living.  
 

Rehabilitation/Habilitation Services (LR) 
AIRS Definition: Programs that provide rehabilitation and/or habilitation 
services. Rehabilitation services involve a combination of treatment and 
education services which are designed to restore maximum functioning, a 
sense of well-being and a personally satisfying level of independence for 
individuals who have temporary or permanent disabilities. Habilitation 
services involve a combination of treatment and education services which 
are designed to either increase or maintain the physical, intellectual, 
emotional, and social functioning of individuals who have not reached age-
appropriate developmental milestones. 

Community Mental Health 
PATH Definition: A range of 
mental health and/or co-
occurring services and activities 
provided in non-Institutional 
settings to facilitate an 
individual’s recovery.  

Mental Health Support Services (RR) 
AIRS Definition: Programs that offer early intervention, transitional care or 
other services that supplement and facilitate primary and adjunctive 
therapies; which offer community mental health education programs; or 
which link people who are in need of treatment with appropriate private 
providers. 

Substance Use Treatment 
PATH Definition: Preventive, 
diagnostic, and other services 
and supports provided for 
people who have a 
psychological and/or  
physical dependence on one or 
more substances 

Substance Use Disorder Services (RX) 
AIRS Definition: Programs that provide preventive, diagnostic and inpatient, 
outpatient and residential treatment services as well as transitional support 
for people whose use of one or a combination of substances including 
alcohol, tobacco or other drugs has resulted in impaired control over their 
use of the substance, risky use (e.g., using alcohol or other drugs while 
operating machinery or driving), impairment of personal, social or 
occupational functioning and/or evidence of tolerance or withdrawal 
symptoms. 

Case Management 
PATH Definition: A 
collaboration between a service 
recipient and provider in which 
advocacy, communication, and 
resource management are used 
to design and implement a 
wellness plan specific to a 
PATH-enrolled individual’s 
recovery needs.    

Case/Care Management (PH-1000) 
AIRS Definition: Programs that develop plans for the evaluation, treatment 
and/or care of individuals who, because of age, illness, disability or other 
difficulties, need assistance in planning and arranging for services; which 
assess the individual's needs; coordinate the delivery of needed services; 
ensure that services are obtained in accordance with the case plan; and 
follow up and monitor progress to ensure that services are having a 
beneficial impact on the individual. Case management is a collaborative 
process characterized by communication, advocacy and resource 
management to promote high quality, cost-effective interventions and 
outcomes 

Residential Supportive 
Services 
PATH Definition: Services that 
help PATH-enrolled individuals 
practice the skills necessary to 
maintain residence in the least 
restrictive community-based 
setting possible. 

Homelessness Prevention Programs (BH-0500.3140) 
AIRS Definition: Programs that provide financial assistance and supportive 
services that stabilize households in their current housing or help them to 
move into new housing without first entering the shelter system or 
experiencing homelessness. Services may include financial assistance (short 
or medium-term rental assistance, security or utility deposits, utility 
payments, moving cost assistance), housing relocation and stabilization 
services, legal assistance (generally mediation), credit counseling and case 
management. The goal is to help households resolve their crisis, secure 
short-term financial or rental assistance as needed, and access ongoing 
sources of support in the community in order to remain housed. If the 
individual or family is unable to stay in their existing housing, the prevention 
program helps the household to find an alternative housing arrangement that 
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is safe, reasonably affordable and adequate. 
Housing Minor Renovation 
PATH Definition: Services, 
resources, or small repairs that 
ensure a housing unit is 
physically accessible and/or that 
health or safety hazards have 
been mitigated or eliminated. 

General Minor Home Repair Programs (PH-3300.2750-250) 
AIRS Definition: Programs that provide a variety of minor home repair 
services for homeowners who qualify. Specific services vary by organization 
but include such things as fixing leaky pipes and faucets; clearing clogged 
drains; replacing broken switches, sockets and electrical fixtures; changing 
light bulbs; fixing or replacing door locks and handles; replacing broken 
screen doors or window panes; installing smoke and carbon monoxide 
detectors and changing batteries; making minor repairs on stair treads; 
replacing carpet threshold strips; and replacing furnace filters. 

Housing Moving Assistance 
PATH Definition: Monies and 
other resources provided on 
behalf of a PATH- enrolled 
individual to help establish that 
individual’s household. Note: 
This excludes security deposits 
and one-time rental payments, 
which have specific definitions. 

Housing Expense Assistance (BH-3800) 
AIRS Definition: Programs that pay current housing bills or finance new 
living accommodations for people who are otherwise unable to provide for 
their housing needs. Housing expense assistance programs may have age, 
income, disability, need or other eligibility requirements. 

Housing Eligibility 
Determination 
PATH Definition: Determining 
whether an individual meets 
financial and other requirements 
to enter into public or subsidized 
housing. 

Benefit Screening (PH-0700) 
AIRS Definition: Programs that provide benefits screening services which 
help individuals determine whether they are eligible for benefits through any 
of a wide variety of public and private federal, state and local programs. In 
addition to identifying the programs that a person may be eligible to receive, 
the service generally also provides a detailed description of the programs, 
local contacts for additional information (typically the addresses and phone 
numbers of where to apply for the programs), and materials to help 
successfully apply for each program. Included are programs that provide this 
service online and those that do benefits screening via the telephone or in-
person. Some benefits screening programs may focus on specific populations 
such as older adults and people with disabilities; or specific aspects of 
benefits eligibility such as the impact that working will have on their 
benefits as an aid to helping people make informed decisions regarding 
whether to work. Also included are programs that help people complete the 
benefits screening form. 

Security Deposits 
PATH Definition: Funds 
provided on behalf of a PATH-
enrolled individual to pay up to 
two months’ rent or other 
security deposits in order to 
secure housing. 

Rental Deposit Assistance (BH-3800.7250) 
AIRS Definition: Programs that provide cash grants or loans for people who 
are in the process of acquiring rental housing and who can handle the 
monthly rental payments, but who do not have the assets to pay the first 
month's rent, in some cases, the last month's rent, and any security deposits 
required to move in. 

One-time Rent for Eviction 
Prevention 
PATH Definition: One-time 
payment on behalf of PATH-
enrolled individuals who are at 
risk of eviction without financial 
assistance. 

Rent Payment Assistance (BH-3800.7000) 
AIRS Definition: Programs that make rental payments for people who are at 
risk of eviction without assistance. Rent payment assistance programs may 
have age, income, disability, need or other eligibility requirements. 
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VII. HMIS PATH DETAILED WORKFLOW WITH SCREEN SHOTS 
a. STEPS TO TAKE WHEN ENTERING A CLIENT NEW TO YOUR 

PROGRAM 
 

1) In Client Point, search for your client by name and social security number individually to 
ensure the client is not already in the system. If they are already in the system, go to their 
client profile by clicking on their name in the search bar. If they are not in the system 
already, add them to the system. (Use Back Date Mode only if you are entering the client 
into the system for a date in the past.) 
 

2) Once in the client record, ensure all Client Profile information is accurate, these are 
UNIVERSAL DATA ELEMENTS. 
 

 
 
 

3) Ensure the Households Tab is accurate and reflects your clients’ current household 
situation. If you need to Manage the Household, you may do that here! There should 
ONLY be ONE household per client, call the RI-HMIS team if you see otherwise. If your 
client is not in a household but should be, select ‘Start New Household’. If there is a 
household, ONE person MUST be assigned Head of Household and everyone in the 
household needs to have a relationship assigned.  
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4) A release of information (ROI) must be entered into HMIS when the client gives consent. 
Click on the ROI tab to add a release. If the client already has a valid ROI for YOUR 
program, then you do not need to add another. If not, add an ROI for your street outreach 
program with an expiration of 2 years. It is important the ROI is uploaded into HMIS. 
You can do this by clicking on the paperclip after you add your ROI digitally; You can 
attach your ROI in PDF format here (red arrow).  
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5) Before you add an Entry to your program through the Entry/Exit tab, make sure your 

project does not already have an open entry. Click on the Entry/Exit tab. If your client 
does not already have an open entry to your street outreach program, select ‘Add 
Entry/Exit.’ On the next screen that pops up, check of the clients you are working with 
(if more then one), make sure you are Entering Data As the correct provider/bin, enter in 
the date of first contact for the Entry Date and select project type as PATH. Click 
‘Save and Continue.’  
 

 
 
 

6) Complete the PATH entry for this client. . For a clients entry, you will need to UPDATE 
their: Disability Status; Relationship to HOH; Residence Prior to Project Entry; How long 
at residence prior; Number of times/months homeless in past 3 years; Income amount and 
source; Noncash benefit amount and source; Insurance and source; Disability information 
- type and severity; DV Information. 

a. You will also need to record the Date of Contact (with the same 
start/end date and where the client is staying), as well as the Date of 
Engagement (only IF client engaged same day as first contact).  

b. If PATH eligibility is already determined and client is enrolled, enter 
that now for ‘Date of PATH Status Determination’ and ‘Client 
Became Enrolled in PATH’. Also, if you know this client is connected 
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with SOAR already, answer that question, if not yet, it can be done 
later in an interim update. 

c. The attached HMIS Entry Form for PATH Entry and the Contact form 
will aide in collecting these data elements. 
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7) Next, you need to assign yourself case manager. This is done on the ‘Case Managers’ 
tab. Click on ‘Add Case Manager’, on the next screen that pops up, click on ‘Me’ and 
then type in the project entry date as the start date. There is no end date yet because you 
are still working with this client.  

 
 
 

8) Time to put in the VI-SPDAT. Individual VI-SPDAT 2.0 is added under the Client 
Profile Tab and both the Family-VI SPDAT 2.0 and the Transitional Age Youth (TAY)-
VI should be input in the dropdown section of the Assessments Tab in HMIS. Clients 
should ONLY HAVE ONE VI-SPDAT. If a client has multiple, contact the HMIS 
team to have them remove the ones not applicable. This impacts the priority list for 
shelter/housing. Questions on this process? Call the RI-HMIS System Administrators. 

a. VI-SPDAT 2.0 should be completed for any individual adult (not in a 
family with children under 18) that is 25 years of age or older. 

b. F-SPDAT 2.0 should be completed for any family with children (under 
the age of 18) regardless of the age of the head of household. 

c. TAY-VI SPDAT 1.0 should be completed for any individual adult 
between (and including) the age of 18 and 24 years old.  
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9) Add any Case Plans/Goals in the ‘Case Plans’ Tab  

a. Add a Goal. If a Goal is already there that matches the goal you are 
working on, you can only add to it if it is the same provider that is 
serving the client now through you. 

b. After you click Add Goal, be sure you are Entering Data As the right 
program – Select Yourself as Case Manager, set Goal Date, set 
Classification/Type, Add a Brief Description and if you are still 
working on the goal select In Progress.  

c. Add a Case Note – Select yourself as Case manager. 
d. Action Steps are optional.  
e. Add Service Transaction(s). The Services should always have the 

same start and end date/time and be marked ‘Closed’ and ‘Fully 
Met’. 
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10)  Almost Done! Time to Update the Housing Document Checklist that is located in the 
Assessments Tab. This is required to use to ensure/track when clients are housing ready. 
Documents can be attached to this list directly.  
 

 
11)  You have successfully entered your client into your program! Great work! J  
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b. STEPS TO TAKE WHEN ADDING A CLIENT CONTACT, 
DATE OF ENGAGEMENT, OR PATH/SOAR STATUS 
UPDATE TO A CLIENT ALREADY IN YOUR PROGRAM. 

 
1) Follow steps a. 1-4 above. 

 
2) Instead of doing an entry, because this client is already in your program, you need to add 

an ‘Interim’ and the only type we use for recording client contacts is ‘Update.’ If it has 
been a 365 days (with 30 days before/after), you may complete an ‘Annual 
Assessment’. Go to the Entry/Exit Tab, and click on Interim next to your programs 
OPEN Entry. Select  ‘Add Interim Review’ on the next window that pops up. For the 
review type, select ‘UPDATE’ and input the date you contacted your client. Click Save 
and Continue.  

 

 
3) Update any reported changes of Income, Noncash Benefits and Health Insurance if 

any.  
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4) Scroll to the bottom. Select: Add Under Outreach. On the next box that comes up, put 
the date/time of the contact. Select where the client was reportedly staying on the 
date you contacted them. The Start Date and End Date should always be the same 
(the end date does not populate on it’s own, you must input it.) Click Save. 

 
5) Following the steps above, this is also how and where you add the Date of 

Engagement once engaged, and also where you update the PATH Status 
Determination, the reason (if not enrolled) and the Connection with SOAR status. 
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6) Repeat these steps every time a client contact occurs by creating a new Interim Update 
each time.  

 
7) Each time you contact your client, you should follow steps a. 9-10 above to add a case 

note, service transaction and update the Housing Document Checklist. 
 

8) You have successfully added and/or Updated your Client Contact, Date of 
Engagement, PATH Determination or SOAR Connection! Great Job! J  
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c. STEPS TO TAKE WHEN EXITING A CLIENT FROM YOUR 
STREET OUTREACH PROGRAM 

 
1) Follow Steps a. 1-4 above.  

 
2) Locate your programs entry on the Entry/Exit tab. Click the pencil next to the Exit 

for your program. 
 

 

 
3) Identify the Exit Date, Reason for Leaving, Destination and also add in a Note about 

where the client went with your INITALS. 
 

a. As mentioned above, clients can leave your program for many 
different reasons. Please try to avoid ‘Other,’ ‘’Client Refused,’ Client 
doesn’t know,’ and ‘No Exit Interview Completed’ as much as 
possible as this impacts your data quality!  
 

i. Tip: Try to get your clients phone number or email address in 
case you do not see them again or if their situation improves so 
you can record and get credit for their actual positive 
destination. Their personal contact information can be recorded 
in either a case plan note or in the ‘Additional Profile 
Information’ section in the Assessments tab. Otherwise, a null 
exit destination will bring down your data quality score. 

 
 

4) Update any Income, Noncash Benefits, or Insurance as it prompts you to on the next 
screen. Scroll down, record a Contact Date (if Applicable), update the PATH 
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determination information as well as the ‘Connected with SOAR’ question. Click 
Save and Exit. The client is successfully exited – but you’re not done quite yet.  

 
5) Now, you must CLOSE any open goals, case plans OR service transactions for YOUR 

PROVIDER that was discussed in steps a.9 above.  
 

6) Lastly, you must END yourself as Case Manager. Otherwise, even though the client 
is exited from your program, you are the main contact person in HMIS until there is an 
End Date next to your name. Do this by following step a. 7 above, clicking the pencil 
next to your name and adding an End date.  

 
7) You have successfully exited your client from your program! Great work! J 
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VIII. PATH FREQUENTLY ASKED QUESTIONS (FAQ) 
 

1. When a client is entered into a Services Only project but is then at a place not meant for 
habitation, should the client be exited from that project and into the Street Outreach project? 
What if a client was in Street Outreach and then enters an Emergency Shelter but is still 
working with our PATH workers – do we have to exit them from Outreach and enter them 
into Services Only Project? 
 

a. → From the PATH Manual: “HUD has provided guidance on the question of “reside” that 
directs the worker at first contact (Project Start) to determine the client’s primary place of 
residence by using the following: Ask “Where did you stay last night” – If a client responds 
with an answer consistent with a place not meant for human habitation, then enter the client 
into a Street Outreach Project. – If a client responds with an answer consistent with a place 
meant for human habitation, including shelters, then enter the client in the Supportive 
Services Project. - If the client does not provide an answer, wait until you can get an answer, 
and enter the client in HMIS at that point. – If the client does not provide an answer to 
“Where did you stay last night?”, and you never encounter the client again, you should enter 
them into Supportive Services Only Project…” p. 8-9 
“If the PATH project initially enters a client into a project type based on the identification of 
the client’s primary place of residence, but later learns additional information about the 
client’s primary place of residence that indicates that another PATH project is not required to 
exit the client from the project or otherwise alter the client’s record in HMIS.” P.9 
In other words, the client should stay in the project they were initially entered into, but it is 

important that all measures are taken to identify where the client was staying prior to entering 
them into any bin in HMIS. This can even be done by looking at any open entries presently in 
HMIS (if any). Keeping the client in the same bin they are initially entered into, per the PATH 

manual, is acceptable. 
 

2. If clients are exited after 90 days of no contact, should they be exited for their last contact date 
or for the 90-day date? 
 

a.  From the PATH Manual: “SAMHSA has not established a policy regarding the specific 
amount of time that must pass from the date of last contact in order for the client to be 
considered exited from the PATH project. However, your local State PATH Contact (SPC) 
should set a local benchmark for this. Please contact your SPC directly for information on 
local standards for project entry. Project Exit: No Contact with Client Each State PATH 
Contact is encouraged to set a standard length of time that must pass without a client contact 
before the client is exited from the PATH project. In general, the period of time that passes 
from the date of last contact until project exit should be between 30 days and 90 days (or 
other length of time as established by the State PATH Contact). Reengagement may happen 
within this timeframe but cannot occur after project exit has occurred. In this case the Exit 
date will be dated as the date of last contact.” Pp. 4-5 

In other words, the client should be exited after the agreed upon 90 days. The exit date 
should be the last date of contact. 
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3. Do casual encounters with someone where they just give a name and they are already in 
HMIS, can that be entered into HMIS? Do we need a release signed with every interaction or is 
verbal consent okay?  What are expectations about releases in an HMIS when someone is 
already in HMIS?  
 

a. For now, keep doing what you are doing and make sure that at least verbal consent is 
documented. A signed release is HIGHLY suggested, but we will revisit this in the future in a 
seminar with RICH late Fall/early Spring. It is suggested that a release is uploaded into the 
release section in HMIS, pictured here.  

 
 
 

4. What is required for PATH eligibility prior to enrollment?  
 

a. From the PATH Manual: “Enrollment: The point at which the PATH-funded worker can 
determine if a person is eligible for the PATH Program. Only persons eligible for PATH can 
receive a PATH-funded service or referral. Additionally, the PATH-eligible individual and a 
PATH provider have mutually and formally agreed to engage in services and the provider has 
initiated an individual file or record for that individual” p.4 

In other words, unless a client is eligible for PATH, then they should not receive a PATH-
funded service or referral. Any client that is eligible and decides to enroll must formally 

agree to engage in PATH funded services and this must be documented in the client record. 
 
 
 
 
Any other questions? Please contact us at any time! The RI-HMIS Team is always happy to 

help! Our contact information can be found on the next page. 
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IX. PATH RESOURCES 
 
 
 

Ø PATH PROGRAM HMIS MANUAL (11/2017) 
https://www.hudexchange.info/resources/documents/PATH-Program-HMIS-
Manual.pdf  

Ø PATH ANNUAL REPORT PROGRAM MANUAL (2016) 
https://pathpdx.samhsa.gov/UserFiles/PATHAnnualReportManual_Final.pdf  

Ø PATH DATA EXCHANGE (PDX) 
https://pathpdx.samhsa.gov/  

Ø CoC HMIS DATA COLLECTION PAPER FORMS 
https://www.hudexchange.info/resource/4038/coc-hmis-data-collection-
templates/  

Ø PATH DATA COLLECTION STAGES VIDEO 
https://www.youtube.com/watch?v=KLVPi8FccKw&feature=youtu.be  

Ø PATH STATE CONTACT (RI): 
Bette McHugh at the RI Department of Behavioral Healthcare; 
Bette.McHugh@bhddh.ri.gov (401) 462-5686 
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X. CONTACT US! 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Shalissa ( ) 

shalissa@rihomeless.org 
Bob ( ) 
bob@rihomeless.org 
Don ( ) 
don@rihomeless.org 

 
Rhode Island Coalition for the Homeless 

1070 Main St., Pawtucket, RI 02860 


